[bookmark: _GoBack]1. What can be said about the future of Summon and the 360 services? 

We are very happy to continue to work on Summon and the 360 Services moving forward. Ex Libris is proud to have two discovery products – both Summon and Primo are our flagship discovery products. We are already seeing lots of synergies between the two products, such as the making bX recommender available to Summon customers and making the contents of the Summon discovery index available to Primo users.

We introduced many new features and functionality into Summon for 2017, and we have a full roadmap for 2018. We’ve already seen one release in February, and we will deliver the second release in May 2018. This second release will bring functionality such as the ability to save searches and big changes to the way the library can customise Topic Explorer and other elements of the Right-Hand Panel.

We are proud to have been able to deliver Summon working with Alma for around 10 customers globally, with 10 more in the process of deploying in 2018, and are working with many more interested Summon customers. 

Our 360 Services (Intota, 360 Link, 360 Core and the Electronic Journal Portal (EJP) have benefited from many new features and increased functionality over the last 12 months. We now have a new Product Manager looking after these services – Amy Pemble – and she is happy to talk to any institution about these products. The introduction of Search within Summon for the EJP has been a huge success and is very popular with power users such as Academics and Post Graduates. We are about to release a Roadmap for the 360 products that will talk about functionality we expect to deliver to these services over the rest of 2018. This includes a refresh of Client Center; it also will include us moving to the Ex Libris cloud for some of the 360 Services. We are also working towards new features such as eBook overlap analysis, and analysing support for new resource formats and auto-holdings with additional providers. 

You can see the latest release notes for 360 Services here - https://knowledge.exlibrisgroup.com/360_Services/360_Core_Client_Center/Release_Notes and Amy will be providing webinars regarding 360 Services soon; please do watch out for these.

2. Will indexing to Summon ever return to how the frequency was before?
We are not pleased with time it takes from ILS export until it is available in the index.

In 2017 we worked very hard on our internal systems to enable us to provide faster updating of the Summon index. We were pleased to be able to introduce much faster indexing of electronic content from February 2018. Now, if you subscribe to new content in the Client Center, this will appear within your Summon instance within 24/48 hours. You have to be very unlucky to hit the 48 hours mark – most is much quicker than that. There are updated timelines in the Ex Libris Support pages for when content is activated compared to when you will see it in the Summon index.

The work we did on this very much helped us with working to shorten the time it takes from ILS export until it is available in the index. If you look at the Roadmap for 2018, we have committed to providing increased frequency from the August release onwards. Our initial target frequency for this would be for additions to be done daily. We will keep you updated – please watch out for the webinars that will be delivered by Brent Cook towards the release.

c. We would like to see developments in the area of ILS integration between Summon and Sierra ILS. As it is now we still have to operate the OPAC. Is Ex libris prepared to invest in this?
As mentioned, we have invested heavily in the integration of Summon and Alma, to allow our Summon customers to migrate easily to Alma, whilst keeping their preferred discovery system. Moving forward, we have already started to think about how we might achieve integration with 
other ILS. We are not able to make any announcements today about our plans, but we continue to explore how we can work on these relationships. There are lots of customers who are using things like the detail pages in Summon and Scoped Searches for local OPACS to minimize disruption to users.

4. We would like to see more Swedish databases in 360. (SOU, government reports, etc.). What can be done to make this happen?
We would very much like to include more localised content in Summon. One of the best ways to include more Swedish content in 360, and therefore in Summon, is for you to utilise the Ideas Exchange. Last year we introduced a new category into the ideas exchange which allows for the addition of content. The great thing about using the Idea Exchange is that it helps us prioritise, and it also helps us work with specific content providers. The content part of the idea exchange is also product agnostic – your suggestions for content to add to 360 and Summon will also benefit Primo, SFX and Alma customers. 
